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My Journey 



Growth, Change and Feelings
How did we get here?
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Moving away from Collective Gain





Calgary Local Area Plans 

Local Area Plans (2022)



what does it all mean?
Jaime Jacob 2021



Practice-Based Exploration
Understanding my practice in a different way
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Design-Science Research Methodology

Objectives:
To integrate emotional 

considerations of 
communities into the 

planning process.

Codesign/ 
Coinvested 

Foster the space for 
emotional 

connections 

Pilot and 
Pivot

Facilitate a culture 
of exploration and 

freedom

Reflective 
Practice

Create an 
innovation of ways 

Research Questions

Key Informants



The Handbook 
For Community 

Connection
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Tools For Creating Empathy in 

Community Planning











So What’s Love 
Got to Do With It?
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Memorable Reflections and Conclusions



Memorable Reflections

1. Design Frameworks vs. 
Solutions

2. Immerse Yourself 
3. Build Empathy Everyday
4. Reawaken the Early Days
5. Priorize Relationships! 
6. Embrace Risk Taking
7. Transparency is key



Jaime Jacob 2021



I will embody and carry forward the concept 
of being a deliberate, reflective practitioner 

while being one myself. 



Evelyn Maria Lorenz (2023) 
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